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Warranty Policy for Scanning and Modeling Services
1. General Overview
Onur Ulgen Inc. d.b.a. Production Modeling Corporation (“Provider”) stands behind the quality and accuracy of its scanning and modeling services. To demonstrate our commitment to our clients, we offer the following warranties, subject to the limitations outlined below.
2. Scope of Warranty
2.1 Corrections Warranty
· The Provider will perform corrections to the completed model for a period of three (3) years from the date of final project delivery, at no additional charge, for any inaccuracies or deficiencies identified.
2.2 Major Errors and Omissions Warranty
· The Provider offers a lifetime warranty on major errors and omissions within the completed model. Major errors are defined as significant inaccuracies that materially impact the usability or intended purpose of the deliverable.
2.3 Scan Data Completeness and Registration Quality
· The completeness of scan data and quality of registration are warranted for a period of three (3) years from the date of final project delivery. During this period, should deficiencies in scan completeness or registration quality be identified, the Provider will work with the Client to address such concerns.
3. Limitations and Exclusions
3.1 Site Accessibility
· Scan completeness warranties do not apply to areas that were inaccessible or restricted to the Provider’s team at the time of the original scanning effort. Areas blocked, locked, or otherwise unavailable are excluded from completeness guarantees.
3.2 Industry-Standard Accuracy
· The accuracy of the scanning and modeling services is warranted to meet or exceed typical industry standards. Minor variances within reasonable tolerances are expected and do not constitute defects or warranty claims.
3.3 Errors and Omissions Within Industry Standards
· The warranty excludes errors, omissions, or variations that are considered customary and typical within the scanning and modeling industry, based on prevailing practices at the time of service delivery.
3.4 Client Modifications
· This warranty does not cover any modifications, alterations, or changes made to the scan data or model by parties other than the Provider.
3.5 Environmental or Structural Changes
· Changes to the scanned environment or structure occurring after the date of scanning are not covered by this warranty.
4. Claims Procedure
· Clients must submit warranty claims in writing to the Provider, detailing the nature of the error or deficiency.
· The Provider reserves the right to inspect and verify all claims.
· If a warranty claim is validated, the Provider will determine the appropriate corrective action at its discretion.
5. Governing Law
· This Warranty Policy shall be governed by and construed in accordance with the laws of the state of Michigan in which the Provider is headquartered.
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